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CERTİFİCATE

e uluslarara§ı
Belgelendirme

GCZ nir,işiıvı TEKNoLo.riı,nni saNa.yi vE,
ricanrcr ıivıirru şinrnri

suı,rışçirrr,iĞi MAI{. Ko\.tJK vUSUF sK. NIsA
SIT§S A BLOK No: 11 l çnxıanrÖyı İsraxnuı

"Customer Satisfaction and Complaints Management System"

(ISO 10002:2018)

It çertifies that it is established and implemented, and tlıe audit performed by BEL
it confirms that this management system meet§ the requirements of the followİng standard.

CertiJicate Number
Certilicate Code
Certificate Issue Düe
CertiJicate Validiıy Daıe
Certfficaie Period

ı lı1574612
: GCZnİıİşiıı
ı l|.|2.2024
: 11.12.2025
: lYear

This document is valıl fur 1 year a§ long as lhe system is maintained ğfİectively and surveillane audits are €nied out on time.
Atthough BEL demonstrates due dİligen@ and @mpetere in @nducting the audit, it aGepts responsibitity, including in tİıe most probable
This document is (Mgd by BEL and must be etumed upo reque§t.
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BELCERT ULusLARARAsl BELGELENDiRME ŞiRKETi
Hürriyet Bulvarı, No,45, Türkseven Apt, K,l-D,7, Yakuptu, Beytikdüzü / İstanbu1

Telefon, 0212 438 04 76 - E-mail, info@belcert.com

Belgenin geçertilik durumu httpsı//www.be[cert.com adresinden kontroI edi[ebilir.www.belcert.com

025386
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